Acknowledgement & Acceptance of your order

If you place an order with a personal shopping advisor by phone, we will send all your paperwork by 1st class post to arrive within 5 working days.

The goods on this order will be made for you and to your specifications. It is important that you appreciate and understand that this order is a legally binding contract. Your statutory rights are unaffected.

Processing your order and delivery dates

When placing a phone order with our sales team by telephone we will inform you how long we expect (in weeks) it will take for your furniture order to be made in Italy and delivered (if Italian furniture). Occasionally, the manufacture of your furniture may be delayed through circumstances beyond our control. We will, of course, make every effort to keep you informed. If you choose to pay by one of the interest free credit options the approximate delivery time will start once the personal shopping advisor has received your signed finance documents and sales contract, so please, return this paperwork as soon as possible.

On Delivery

Please Note: Please note it is customer’s responsibility to ensure when placing your order the size of goods will be suitable for your house when delivering, no refund will be given if on delivery you’re Doorways, fixtures and fittings will not accommodate the size of goods ordered.

On the day of delivery, please ensure that the delivery team can gain easy access to the room that the furniture is going into. We can not be responsible for any internal / external damages caused. Please make sure that the area you want the furniture placed is cleared. Our delivery team will unpack your furniture, install it in the room of your choice and remove all packing materials from your home and recycle wherever possible. Please inspect your furniture carefully before signing for it and pay any outstanding balances where applicable. Unfortunately, we are not able to take away your old furniture.

Exchange Policy

All products displayed on our website are sold through the Internet and are hand made to the customer’s specification; The Internet sales team do not sell from stock. Therefore any products sold through the Internet sales team cannot be returned or exchanged, unless faulty, and not if you change your mind. Your statutory rights remain unaffected.
Price

The price is in £ Sterling and includes Value Added Tax and other taxes, duties or tariffs. The price is agreed when your order is placed and your order confirmation received. 
Quoted prices are valid for one week (7 Days)

Terms of Payment

a. A deposit equal to 50% of the total price of the goods is payable at the time you place your order. . 

b. If you wish goods to be delivered outside the United Kingdom, please discuss payment with a member of staff. 

c. To protect your security and to prevent credit card fraud where possible, we reserve the right for proof of ID on all purchases. 

d. If the delivery address and billing address are different, or to enable us to carry out necessary security checks, you must provide two proofs of address, which would ideally come from utility bills e.g. council tax, gas, electric, etc. We can only accept originals - NOT copies.

Place and Time of Delivery

e. Once payment options have been arranged and you have received your payment confirmation, we will arrange a delivery date with you. We will not be able to give a specific time of day for delivery. We will do all that we reasonably can to meet the date for delivery. In the event of our failure to deliver due to unforeseen circumstances beyond our control, we will contact you immediately we become aware of the problem and arrange an alternative delivery date. It is our responsibility to ensure that the goods are delivered to the entrance of the premises specified by you. It is your responsibility to ensure that the goods can be delivered to the room of your choice. We will only deliver beyond the entrance of the premises at your risk.

f. Please tell us as soon as you can if there are likely to be any problems that may affect your delivery. We will not deliver any goods if access is denied or it is not safely possible. If we are not able to deliver the goods in this time due to your fault or something about which you knew, but did not tell us 48 hours prior to the scheduled delivery date, you will have to pay the previously agreed delivery charge for the aborted delivery. You may also be liable for reasonable storage charges from the date of an abortive delivery set out at 7 below that arise because of circumstances that were within your control. Where the abortive delivery results from circumstances within your control we will charge you for redelivering the goods at our normal delivery charge of £69. In any event, if delivery is not possible, we will arrange with you, to make a delivery to another address and/or on another date. With your assistance we will arrange a new delivery date as soon as possible after the originally abortive attempt.

Storage

It is our policy to deliver goods to you as quickly as we can. In return we expect you to assist us to arrange the delivery date promptly once you are advised that the goods are available. We would normally expect you to confirm with us a mutually acceptable date for delivery within 1 week of you being notified that the goods are ready for despatch. Delays in accepting delivery by you results in us incurring additional storage and insurance costs. In the event that you fail to take delivery within seven days of notification by us, we will charge you for those costs at the rate of £4.00 per day per order.

Cancellation

a. By virtue of the Consumer Protection (Distance Selling) Regulations 2000, you have a right to cancel within 7 days following receipt of the goods. Contact our online team or refer to your payment confirmation email for details. Please note that where goods have been made to your specification, for example where you have requested a different colour and paid extra for that colour uplift, the above cancellation provision does NOT operate. 

b. Other than (a) above, once you order goods from us, you cannot cancel the order unless we are in breach of our obligations to you. 

c. Where you cancel your order by virtue of (a) above, we will charge £69.00 for the collection of the goods from you. 

d. All Deposits are non refundable

Limitations

We will not be liable for:

a. Fair wear and tear or damage caused by negligence, an accident and/or improper use (unless it is our suppliers' or our own negligence). 

b. Damage that occurs as a result of repairs or alterations made without our approval. 

c. Loss or damage relating to your business.

Data Protection

Please note that the provision by you of personal data when using this web-site infers your consent to the transfer of details relating to your purchase(s) including your name, address and telephone number. We (and our representatives) may hold your personal data in order to process your order, and/or maintain your account or for marketing purposes or any other reasonable purposes connected with our business. They may also be provided to the warranty administrator and/or any other authorised party involved in processing any subsequent claim you may make.

